
Valens Medical Partnership – Covid-19 FAQs 
 
Should I be contacting the surgery for medical care at this time? 
 
Throughout the lockdown we have been open and available to assess our patients with their 
medical issues. It is essential that despite Covid if you are unwell or have symptoms that are 
concerning you, you still call the surgery to seek help. If after a telephone assessment with a 
clinician it is agreed it is important for you to attend the surgery an appointment will be 
arranged. 
 
Why was my routine review/test suspended, is it now safe for me to attend?  
 
At the beginning of lockdown we deferred all ‘non-essential’ care – such as routine blood 
tests and annual reviews to ensure that people only left the house for essential care – in 
keeping with the Government plan. NHS England has now deemed that Covid-19 cases in 
the community have dropped to a level where it is now safe to restart routine medical care 
at GP surgeries. 
 
Why have I not been called for my Annual Health Review at the normal time? 
 
The 12 week period where routine reviews were not being completed means that now we 
have a significant back log. This means that your usual reviews may be out of sync or 
delayed and we thank you for your understanding as we begin the long process of returning 
to normal service. If your review is delayed but you have any concerns about your long term 
health conditions (Diabetes, COPD, Asthma etc) please contact the surgery to speak to a 
nurse. 
 
Will there be patients unwell with Covid-19 at the practice when I attend? 
 
Across all Valens sites we have ensured that patients with any symptoms that may suggest 
Covid-19 are seen at a specific ‘hot site’ separate to our practice buildings. Our staff do not 
move between caring for patients with potential Covid symptoms and caring for other 
patients.  
 
What precautions will you be taking to keep me safe? 
 
We have spaced our appointments to ensure that there are not too many patients in the 
waiting room or at reception at any one time. Our staff will be wearing a mask, gloves and 
aprons when seeing you and practising strict hand hygiene. Our clinical rooms and 
equipment are cleaned after every patient attending.  
 
We are helping as many of our patients as possible at the moment on the phone, on line 
and via video to prevent unnecessary travel and limit the number of people in the building 
at any one time. We are sending paperwork where possible via text, email or post to lower 
footfall in the surgery. 
 
 



 
What can I do to help? 
 
Please do not attend the surgery if you have any symptoms suggestive of Covid – persistent 
cough, fever or loss of taste or smell. Please phone or get someone to phone for you to 
cancel your appointment. 
 
Please only attend the surgery if you have a booked appointment, please do not visit the 
reception desk otherwise.  
 
Ways to contact the surgery 
 

- If you want to book an appointment or order a prescription you can easily sign up for 
on line access at www.valensmedical.co.uk  

- You can contact the clinical team with medical queries on-line using ‘Engage Consult’ 
also accessed via our website by clicking on ‘Contact Us Online’ from our homepage. 

- We are also available by telephone by dialling your usual surgery number and 
selecting the option you need. 

 
Please ensure we know your preferred pharmacy to collect your medication from – we will 
then be able to send your prescription direct to the pharmacy for you – so you do not need 
to come to the practice to collect it and take it to pharmacy yourself.  
 
What precautions can I take if I have an appointment at the surgery? 
 
Please attend the surgery at the time of your appointment – by turning up early you will be 
in the surgery waiting room for longer and increase the number of patients in the waiting 
room at any one time. Please ensure where possible that you do not need to use the toilet 
facilities while you are in the building. 
 
When attending the surgery for your appointment we ask you to please wear a mask or 
face covering. This does not need to be a medical mask – a scarf or material covering is 
suitable.  
 
Please make use of the alcohol hand gel we provide at all sites. 
 
Please attend the appointment on your own if you are able to do so. Alternatively, please 
ensure you have the support you need from family or carers so that you can attend your 
appointment safely, but help us keep the number of people in our waiting areas to a 
minimum.  

http://www.valensmedical.co.uk/

