
Introducing 
eConsult
Coming soon to Valens



What is eConsult? 

eConsult enables us to offer our patients online consultations.

This allows patients to submit their symptoms or requests to their own GP electronically, & 
offers around the clock NHS self-help information, signposting to services, and a symptom 
checker.

eConsult is the most widely used digital and online triage tool in NHS primary care, built 
by NHS GPs for NHS patients, designed to enhance patient access, improve practice 
efficiencies and signpost patients to the right place at the right time for their care. 

Live in over 3,200 NHS practices, eConsult gives millions of patients access to their own GP 
online.



How eConsult is set up: 

eConsult is designed to be as 
simple as possible.  It is accessible 
to our  patients VIA the NHS app

eConsult is fully interoperable with 
our existing clinical systems & 

maintains patient confidentiality 

The more it is used by our patients, 
the bigger the benefits to both our  

patients & the practice 



How does eConsult 
work?



What happens when you 
submit an eConsult to us? 

ECONSULT REPORTS 
ARE SENT SECURELY AS 
A SHORT PDF DIRECTLY 

INTO THE CLINICAL 
SYSTEM, TO BE 

TRIAGED BY OUR 
DEDICATED  STAFF AS 

APPROPRIATE

STANDARDISED 
QUESTIONS MEAN 

NOTHING IS MISSED, 
AND ALLOWS GPS TO 

FAMILIARISE 
THEMSELVES WITH THE 

REPORTS

HAVING A PATIENT 
HISTORY UP FRONT 

MEANS WE CAN 
QUICKLY DECIDE ON 

THE NEXT STEPS, WITH 
ONLY AROUND 30% 

PATIENTS NEEDING A 
FACE-TO-FACE FOLLOW 

UP



Your eConsult experience 

You can choose self-help or 
pharmacy advice for your 

condition, and send through 
an admin request online to 

us or self-refer to local 
services

If you would like advice 
from the doctor, you 

can submit a short form and 
photograph (if relevant) 
about your symptoms or 
condition to the practice

eConsult captures over 100 
common clinical conditions, 

with built-in red flags to 
highlight critical symptoms 
that may require immediate 

or urgent intervention



eConsult Features 

Online consultation & online triage

Built in red flag warnings  & redirects to appropriate care

Accessible self-help content 

Patients can send a review to their GP when requested

Purpose built clinical review eConsults to help look after chronic patients 

Integrated into the NHS app 

Built to intergrade with existing systems 

One place to respond to patients  - email, SMS, video, phone call 

Click to call & video 

Remote consultations

Included patient information guides & NHS links



Benefits of online triage 

eConsult is now live in NHS app & is fully interoperable across all clinical systems.  
You can use the NHS app to submit an eConsultation. 

By knowing a patient’s symptoms upfront, the GP practice can manage patients by 
clinical need. The practice will then be able to care for that patient based on the 
appropriate resources available increasing practice efficiency.

There are standardised questions that include the standard scoring systems such as 
for depression and anxiety, so we can understand our patients’ needs.

The red flag system helps to capture critical illness and signpost patients to the 
most appropriate care



Continued …

eConsult can help save time for your GP practice staff – the average 
eConsult takes 2-3 minutes to read thanks to a succinct clinical risk report, 
meaning we could help three patients in an average 10-minute GP slot

Help reduce your inappropriate GP appointments – We have found that on 
average 70% of eConsults don’t need a face-to-face appointment

eConsult empowers GPs, HCPs and practice staff to use their working day 
more efficiently



Patient benefits of 
eConsult 

You may not need a trip to the 
surgery.

Your query may be resolved 
with a phone call

There is no need to change 
surgery to get digital first 

access. You complete an online 
GP consultation with us when 

you need to

Medical advice is available 
24/7 even when the practice is 

closed You can check 
symptoms online and receive 

on the spot medical advice and 
treatment guidance thanks to 

NHS choices content

You will get a response from 
their own NHS GP practice by 
the end of the next working 

day or sooner

Access wherever and whenever 
you want from any device. 

Unlike a telephone call, you 
can complete an eConsult at a 

pace that suits you

You can request sick notes and 
test results without the need 
for an appointment saving you 

time


