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1 Purpose of report 
 
To outline feedback received during a period of public engagement that sought views 
on the impact of the proposed relocation of Brockwell Surgery, Cramlington to a new, 
purpose-built building on the Northumberland Specialist Emergency Care Hospital 
(NSECH) site, to the east of Cramlington.  
 

2 Background 
 
Valens Medical Partnership operates out of three premises in the Cramlington area: 
the Brockwell Surgery at the Brockwell Centre in Cramlington and two small branch 
surgeries at Seaton Sluice and Seaton Delaval. 
 
It has 17,000 registered patients registered at these three sites. Around 11,500 are 
registered at the Brockwell surgery and the remainder at Seaton Sluice and Seaton 
Delaval. The intention is to retain the two branch surgeries and they do not form part 
of the relocation proposal. 
 
The Brockwell Surgery was purpose-built thirty years ago to meet the general 
Practice requirements at that time. Since then, the number of patients registered 
there has almost doubled, an increasing range of services is now provided and a 
broader range of healthcare professionals work there. The Surgery lacks the 
capacity and facilities needed to provide a sustainable healthcare model. 
 
The Practice submitted a formal application to the Primary Care Commissioning 
Committee (PCCC) who heard the details of the proposal to relocate to a new site in 
Cramlington. The move would allow the Practice to operate from a modern, fit for 
purpose primary care centre and enable integrated service provision with clinical and 
community services running from one central location, as well as enabling the 
Practice to provide space for its multidisciplinary team and modern consulting space, 
dedicated training and education space and improved patient and staff facilities.  
 
 

3 Methodology for engagement 
 
To seek the views of the public and stakeholders on the impact of the proposed 
relocation, the Practice commissioned Explain, an independent research company to 
conduct a full and robust engagement programme as well as asking Healthwatch 
Northumberland to facilitate additional engagement sessions online.    
 
An engagement programme, commencing early February 2022 included: 
 

- Discussion with Patient Participation Group (PPG) members 
- Meeting with the Town Council 
- Meeting with the local MP 
- Patient and stakeholder survey 
- Online engagement sessions 
- Drop in face-to-face sessions 
- Regular communication and updates  
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The engagement schedule was as follows: 
 

Engagement Activity Participants Date 

Mailshot to local residents Brockwell patients 7.2.22 

Discussion with PPG members Brockwell patients (PPG 
only) 

9.2.22 

Engagement meetings Town Council 
Local MP Ian Levy 

15.2.22 
11.3.22 

Online survey Patients and 
stakeholders 

From 9.2.22 to 
31.3.22 

SMS text messages to branch 
patients 

Seaton Sluice, Seaton 
Delaval patients 

9.2.22 

Hand delivered mailing to local 
residents 

Brockwell patients  3.3.22 onwards 

Community drop-in sessions Patients and 
stakeholders 

17.2.22 (am and 
pm) repeated on 
9.3.22 

Focus groups Patient groups 1.3.22 

Healthwatch online sessions Patients and 
stakeholders 

21.2.22 
28.2.22 
21.3.22 (two 
sessions) 

Exit interviews Brockwell patients 28.2.22 

Online engagement on social 
media platforms, displays in 
Practice waiting rooms and 
promotion of the survey and 
frequently asked questions 
(FAQs) and the Practice email.  

Public From 9.2.22 

 
Unfortunately, it transpired that there was a delay in the initial mailshot being 
received and the Practice received a number of complaints from patients as the 
delay meant that letters were received after the first drop-in session had been held. 
The Practice then revisited the engagement schedule with Explain and Healthwatch, 
hand delivered letters to patients locally and arranged a further drop-in session and 
extension to the survey deadline. Two further online engagement sessions were also 
agreed. Engagement sessions were arranged on different days of the week and at 
different times, to provide as much access as possible.  
 
The reports produced from these sessions are included as appendices.  
 

4 Promotion of the Engagement Activity 
 

• A briefing on the engagement activity was sent to the local press and key 
stakeholders.  

• A poster display was set up in each surgery's waiting room to raise awareness of 
the engagement programme, along with access to FAQs and the patient 
questionnaire.  
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• A dedicated page was set up on the Valens website with translation and 
accessibility features, providing links to the online survey, access to the FAQs 
and promoting the Practice email address for any direct queries.  

• Further opportunities were taken to use social media to promote the drop-in 
sessions through the Practice social media platforms. A number of tweets and 
Facebook posts to promote the drop-in sessions were shared during the 
engagement period and were also shared by Healthwatch. 
 

5 Independent market research and engagement 
 
A market research company, Explain was commissioned to undertake some 
independent research as part of the engagement process. The aims of the research 
were: 
 

• To provide an opportunity for engagement and ensure patients and local 
residents felt that their voice has been heard 

• To explore and analyse public sentiment, and where concerns exist how 
these may best be mitigated. 

 
An engagement methodology was designed to ensure that all those interested in or 
impacted by the proposed relocation had the opportunity to have their say. This 
included widespread promotion of a survey, which was available online and also as a 
paper version and the opportunity to attend a series of drop in events. The survey 
and drop in events were available to all interested parties and promoted widely, for 
example through press activity, patient letter drops, patient text messages and 
through social media and in the Practice sites themselves. In total 1,402 surveys 
were completed and approximately 40 people attended the three drop-in sessions.  
 
In addition, to ensure inclusion of a representative sample of Brockwell patients, the 
engagement programme was supported by a number of targeted activities including 
face to face surveys completed with patients as they were leaving the Practice itself 
(exit interviews) and two patient focus groups, one with parents of young children 
and one with older people. 102 face to face interviews were conducted and 15 
patients attended one of the focus groups.  
 
Healthwatch Northumberland also assisted the Practice with some engagement by 
hosting four online forums, although one did not proceed through lack of attendance. 
The aim of these sessions was to obtain feedback from patients about the proposal 
and was attended by eight patients who are registered at the Brockwell surgery.  
 
The Practice met with the local Town Council and then with local MP Ian Levy. This 
provided an opportunity for them to hear more about the proposal and understand 
some of the issues raised by local residents. The Practice was able to explain its 
plans to address these concerns, particularly around transport and travel.  
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6 Results and Key Themes 
 
An extensive communication and engagement plan ensured a large number of 
patients and stakeholders had the opportunity to share their views with a total of 
1,504 survey completions (including exit interviews), 40 attendees across three drop-
in sessions, 15 attendees at targeted focus groups, eight attendees at Healthwatch 
online sessions and 26 patients also contacted the surgery during the engagement 
process by email.  
 
40% of online surveys were completed prior to the drop-in sessions.  
 
Satisfaction with the building and facilities at the current Brockwell site were mixed 
with the lowest ratings for the availability of parking and the ability to have a 
confidential conversation. Survey respondents were most satisfied with the condition 
and space available in the building at present, however the parents focus group 
particularly discussed the need to modernise the space to make it more welcoming 
and child friendly.  
 
Generally, respondents had mixed views in terms of the relocation of the Practice. 
Patients interviewed face to face at the Practice were most likely to support the 
proposal to relocate to the NSECH site and respondents to the online survey least 
likely as summarised below: 
 
 

Online – patients Online – non patients Exit interviews 

50% disagree 23% disagree 40% disagree 

37% agree 64% agree 57% agree 

 
The older patients focus group were not in favour of the relocation, however the 
parents focus group were supportive, seeing the benefits of the new building and 
location.  
 
The majority of patients who attended the drop-in sessions did so because they had 
concerns, and some patients also came to show their support. For those patients 
with concerns, following discussion with representatives from the Practice, they often 
felt reassured, particularly in regard to parking and transport concerns raised.  
 
For those who had concerns about the relocation, they generally fell under the 
following themes: 
 
6.1. Travel to the new site 
 
The Practice has conducted analysis of travel options and has explored the impact of 
the proposed relocation with patients during the engagement process.  
 
Our analysis shows that the Practice has a spread of registered patient households 
across Cramlington, not just in the north Cramlington area. We have designed a map 
to illustrate the household locations in relation to the current Brockwell surgery and 
the NSECH hospital site.  
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We have also completed an equality assessment (Appendix D) and conducted focus 
groups with specific groups during the process, the detailed findings are included in 
the independent research report (Appendix A).  
 
The key concern from patients around the proposed relocation of the surgery was 
access and the ability to travel to the new site. In the surveys, around half of patients 
currently travelled to Brockwell by car and thus this group will be less impacted. 
Many patients who attended the drop ins cited travel as their main concern about the 
new location however the majority of these patients did currently travel by car. They 
often referred to more vulnerable groups in society or their own requirements as they 
age when highlighting this as a concern.  
 
It is clear from the engagement and comments received that patients who live 
nearby currently walk to the Practice. In the survey 50% of online survey 
respondents and 43% of exit interview respondents stated that they typically walk to 
the Practice for an appointment.  
 
The Practice has committed to providing patient transport to those who need it, and it 
is expected this service will be well used by this group. The Practice is working with 
local partners, including Age UK to identify alternative transport options so that all 
patients, including those who don't have their own car can get to the proposed new 
site easily. This service will be bookable at appointment time and will be provided 
door-to-door for those who need it. We would keep this service under review based 
on patient need and use.  
 
6.2. Public transport 
 
Currently very few respondents stated that they travelled to the Practice by public 
transport, however this is likely to change given the relocation and the Practice 
moving out of walking distance for some. 
 
Access to a reliable, regular direct bus service would therefore be beneficial to 
patients who do not have their own transport. However, travel analysis shows that 
96% of households in the North Cramlington area have at least one car per 
household, with only 71% of households in the East of Cramlington having access to 
their own transport.  
 
There are several buses that run through Cramlington, from the current site directly 
to the hospital or with links to it, including Little Coasters services, the X11 and 57 
and 58 services.  
 
We have discussed this with the Northumberland County Council's transport team. 
The number 58 service runs from the Shankhouse area through Brockwell/North 
Cramlington, central Cramlington to the hospital site. This service runs hourly at 
peak times of the day and comes into the hospital campus. There are plans for an 
additional bus stop to be placed outside the new site so patients would not have to 
walk far.  
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This shows the route for the 58 service which connects the two sites.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Practice plans to coordinate its face-to-face appointment and clinic times to 
coincide with the bus service pick up so that patients do not have a lengthy wait for 
the next service. This is possible as the Practice operates a telephone-first system, 
therefore if a patient needs to be seen they are asked to come at a specific time. The 
Practice would also aim to coordinate appointments for patients where they require 
to be seen by one or more clinician.  
 
Healthwatch has also recommended clear communication to patients about transport 
options to alleviate concerns and the Practice agrees to maintain up to date 
information on its website and in surgery.  
 
6.3. Parking 
 
A common concern raised was whether there would be sufficient parking at the 
proposed location and whether this would be free to patients.  
 
In response, Valens has committed to making sufficient free parking available and 
using a barrier entry or token system so that only Brockwell patients could use this 
facility. This was a particular issue highlighted in the focus groups, drop in and online 
sessions however once information was provided around the planned free parking 
provision, patients were more supportive of the proposal, seeing the benefit of the 
new building and facilities.  
 
6.4. Pharmacy 
 
Patients raised the question about the future of the pharmacy were the Practice to 
relocate. The Practice explained that this was outside of the scope of this relocation 
proposal and engagement process, but ultimately should be noted that co-location of 
a pharmacy is important to patients and recommended, something that the Practice 
would support as it provides a valuable 'one stop shop' service for patients.  
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6.5. Other options 
 
Accepting that new premises and facilities were required, some patients questioned 
whether there were other options available such as extending the existing site of 
relocation to another location closer by. Valens has reassured patients that all 
options had been considered and that there was not another viable site closer to the 
existing location that had been identified.  
 
In exit interviews, 52% of patients agreed with the need to relocate to a new building 
which increased to 57% when asked about relocating to the hospital site. Comments 
from those who disagreed were around accessibility and transport, rather than the 
facilities available.  
 
6.6. Community 
 
In the older patients focus group, there was particular concern around the Practice 
no longer feeling like it was at the heart of the community. Ensuring the Practice 
continues to feel part of the community it services will continue to be important if it 
relocates. The older group were particularly supportive of the provision of group 
support for conditions such as arthritis and blood pressure which may aid this.  
 
The Practice is keen to continue to serve its community as the relocation is just over 
two miles from its current location, and indeed supports patients from across the 
Cramlington area. Key to the Practice's proposal is embedding population health and 
ensuring that services meet patient needs and address health inequalities. The 
Practice is confident that in relocating, it will have the services and support from local 
partners to be able to deliver this agenda successfully.  
 
We know from public health data we have reviewed that there is a significant 
variation in deprivation, health and social issues between the north and east areas of 
Cramlington. East Cramlington has a very high IMD score (31 compared to 4 in 
North Cramlington). Higher levels of child poverty, older people in poverty and more 
older people (over 65) are living alone and in isolation. In relocating, the Practice has 
the opportunity to play a more proactive role in supporting these groups to improve 
health and wellbeing outcomes.  
 
The Town Council, whilst supportive of the opportunity to provide modern healthcare 
from a new fit for purpose facility, raised some concerns about the repurposing of the 
existing site, and would like to see it used for some community or health purpose.  
 
Damon Kent, Director of Estates has confirmed that the current premises will be fully 
repurposed as part of Northumbria Healthcare estate for community healthcare 
provision, which may include potential patient facing services.  
 
6.7. Environmental and cost implications 
 
Some concerns were raised during online sessions and social media about the 
environmental impact of people having to drive to appointments who are usually able 
to walk. Alongside the concerns about taxis being expensive for those who cannot 
drive, the costs of public transport for those who could use it to get to the new site 
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and increased petrol costs for those driving to the new site were also raised as well 
as whether consideration had been given for local cycle routes.  
 
The planning decision for the site has certain environmental conditions to meet 
relating to pedestrian and cyclists including connections to the existing NSECH 
development and public highway, along with a new bus stop to Northumbria Way.  
 
The site is within walking distance from significant areas of Cramlington and East 
Cramlington and within comfortable cycling distance of all residential areas of 
Cramlington, Seghill, Seaton Delaval, Annitsford and Dudley.  
 
The new site shall adhere and accord with the NSECH site wide Travel Plan which 
will strengthen its sustainability and environmental agenda.  
 
The building will achieve BREEAM 'Excellent' and IWBI WELLv2 Gold Accreditation.  
 
The primary care site will also contribute to towards the Hospital Nature Trail 
promoting biodiversity. An all-electric heating and ventilation strategy with renewable 
technologies will be implemented. 
 
The Practice also replied to concerns about whether there were financial incentives 
to Valens Partners in moving to the new site. It was made clear that the Practice 
does not seek to benefit financially or commercially from the proposed relocation.  
  

7 Conclusion 

The Brockwell Surgery in Cramlington is seen as an important asset to the local 
community. For many residents in Cramlington, it is within easy walking distance and 
accessible by public transport. It is particularly valued for the quality of service, its 
experienced staff and accessible location close to other amenities.  
 
The Practice has undertaken a robust and largely independent engagement process, 
working with Explain and Healthwatch Northumberland whose reports are attached.  
 
Through this engagement process, the most significant and negative impact of the 
proposed relocation was perceived for older people. The majority of respondents felt 
that travelling to the proposed new site would be extremely difficult for the elderly. 
This would result in patients either not seeking help when needed or an increased 
demand for home visits. The Practice explained to patients that it was not in its 
interests to increase demand for home visits, but to ensure that patients could travel 
easily to the new site.  
 
The Practice has attempted to reassure patients during the engagement process that 
transport support would be available and that there is a commitment from the 
Practice to ensure patients would be able to travel to and from the proposed site 
easily. This was welcomed by patients during face to face drop in and online 
engagement sessions.  
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Many respondents appreciate that the Practice can no longer occupy the Brockwell 
Surgery site, and some recognise the benefits moving to better facilities could offer, 
especially patients who are residents in the more central and eastern areas of 
Cramlington. Other sites were considered as part of an options appraisal and the 
NSECH site was the only option that could offer a sustainable and fit for purpose 
solution.  
 
In summary, the main themes from engagement and mitigation proposed by the 
Practice for consideration are: 
 

Theme Mitigation 

Transport • Dedicated, private transport solution for 
additional access based on patient need. 

• Appointment times to coordinate with bus 
timetable. Valens to support with clear 
communication to patients on website and 
in surgery and provide up to date links to 
bus services.  

• Additional bus stop to support easy 
access into the site. 

Parking • A free parking solution will be available at 
new site with secure/barrier entrance, with 
electric charging bays, cycle parking and 
disabled access spaces.  

Community • Northumbria Healthcare has committed to 
the existing site being used for a 
healthcare community purpose, which 
may be patient facing.  

• Valens is committed to working closely 
with voluntary sector and community 
partners to offer community and 
wellbeing-focused clinics at the new site 
which will be available to patients across 
Cramlington.  

• The relocation provides a more central 
Cramlington location to meet a wider 
range of health and social needs.  

Location • The modern healthcare facilities were 
viewed favourably by patients during exit 
interviews and when discussed at drop-in 
sessions.  

• Site evaluation undertaken to identify 
other local options which would permit the 
growth of the Practice and improved 
services delivery with the outcome that of 
the identified potential sites, only the 
proposed site could accommodate staff 
and patients and ensure future 
sustainability.  
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Pharmacy • It is the aspiration to secure a pharmacy 
at the proposed site, although this is out 
with the control of the Practice.  
 

Environment and cost • Pedestrian and cycling routes are planned 
reducing reliance on transport and cost.   

• Supporting NSECH Travel Plan. 

• Sustainable, high specification building. 

• The Practice does not seek to benefit 
financially or commercially from the 
proposed relocation. 

 

The Practice welcomes the feedback from patients and stakeholders, it is committed 

to meeting patient needs in Cramlington and sees this relocation as an opportunity to 

serve the population health and wellbeing needs in a more integrated, joined up way 

so that its patients can lead happier and healthier lives.   

 

 

 

  



12 
 

Appendices 

Appendix A – Report from Independent Research Company, Explain 

Appendix B – Feedback from Healthwatch Northumberland 

Appendix C – Patient Households Map 

Appendix D – Equalities Impact Assessment 

  


